
 
     

Annual Report

                                           The first CALEA Accredited 9-1-1 Center in North Carolina! 

Raleigh-Wake Emergency Communications 



2       

Raleigh-Wake Emergency Communications 2007 Annual Report       

                                                      
                                            

Introduction      

To:  City Manager J. Russell Allen   
Members of Council   
WECO Board  

From:  Barry Furey, Director  

Subj:  2007 Annual Report   

The following report summarizes the activity of the Raleigh-Wake Emergency Communications 
Center for the calendar year 2007.  Our dispatch of more than 416,000 public safety and 
427,000 total events marked this as our busiest year to date.   

While these figures reflect our basic service, several technical and organizational improvements 
were made during the past twelve months that further enhanced our support of user agencies 
and the citizens that we protect. Included here are:  

The transfer of the Radio Maintenance Shop into our organization. Renamed the Communi-
cations and Electronics Maintenance Shop in order to more accurately describe the services 
performed, focus was placed on additional training for employees and the overall profession-
alizing of the operation.  

The creation of an 800 MHz technical position that assisted with the successful transition of 
the Raleigh Police Department to the 800 MHz radio system, providing officers with interop-
erable communications with other public safety agencies in Wake County and greatly en-
hancing their safety.  

But, perhaps no events were more important than the receipt of accreditation from both the Na-
tional Academies of Emergency Medical Dispatch and the Commission on Accreditation for Law 
Enforcement Agencies. In so doing, Raleigh-Wake Emergency Communications became the first 
CALEA accredited 9-1-1 center in North Carolina, and the first agency anywhere to ever have 
achieved dual recognition in the same year.  Accreditation by these internationally recognized 
bodies bears testament to the professionalism of our organization.   

Additional information on these and other topics are included in the body of this report, which is 
hereby respectfully submitted for your consideration.  
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